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DETAILED ACTION 

Continued Examination Under 37 CFR 1.114 

1. A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .17(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 
4/14/2008 has been entered. 

2. This application was filed on 12/15/2003. Claims 1 - 3, 5 - 9, 11 -15, 17, and 18 
are pending. Claims 1, 7, 13 have been amended. Claims 4, 10, 16 have been 
cancelled. Claims 1, 7, 13 are independent. 

Response to Arguments 

3. Applicant's arguments with respect to claims 1 - 3, 5 - 9, 11 -15, 17, and 18 have 
been considered but are moot in view of the new ground(s) of rejection. 

Claim Rejections - 35 USC § 103 

4. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art 
are such that the subject matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 
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5. Claims 1 - 3, 5 - 9, 11 -15, 17, 18 are rejected under 35 U.S.C. 103 (a) as being 

unpatentable over Bice et a!. (US PGPUB No. 20020188688} in view of Escoiar (US 
Patent No. 5,926,100) and further in view of Yoakum et ah (US PGPUB No. 
20040059781). 

Regarding Claim 1, Bice discloses a method of permitting a user to remain in contact 
with at least one other entity comprising: 

a) establishing by the user a contact list comprising the at least one other entity; 

(Bice para 059, II 1-8: a contact list tool or address book; may be used to 
maintain records defining contact information) 

b) establishing by the user at least one service rule used for contacting the at least 
one other entity, wherein the service rule is user-customizable rule and is 

followed when attempted to reach the at least one other entity; (Bice para 014, II 
1-7: customer defined rules may be determined through a wizard presented to a 
customer; determine characteristics associated with a rule; apply a given rule to 
potential recipients by reference to a contacts list) and 

c) establishing by the user at least one contact rule used for contacting the user 
after the at least one other entity has been contacted. (Bice para 014, II 1-7: 
customer defined rules determined through a wizard (user interface) presented to 
a customer; potential recipients of a given rule by reference to a contacts lists 
management tool) 
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Escolar discloses: 

e) obtaining information from the at least one other entity; (Escoiar col 2, II 3-6: 
contact person corresponding to the matched day and time is notified) and 

f) subsequently conveying the obtained information to the user if the at least one 
contact rule is satisfied. (Escolar coi 2, ii 3-6: upon a successful match, a contact 
person corresponding to the matched contact is notified) 

It would have been obvious to one of ordinary skill in the art to modify Bice to 
obtain information from other entity and conveying the obtained information to the 
user as taught by Escolar. One of ordinary skill in the art would have been 
motivated to employ the teachings of Escolar in order to minimize the amount of time 
required to solve the problem and minimize the inconvenience to operators. 
(Escolar col. 1 , lines 52-56: " ... In addition, conventional monitoring systems do not 
attempt to minimize the amount of time required to solve the problem forming the 
basis for the alarm, and also minimizing the inconvenience to the human operators. 
In view of the foregoing, it can be appreciated that a substantial need exists for a 
monitoring system which solves the above-discussed problems. . . . ") 

Bice discloses wherein when the user is unavailable to initiate contact and eliciting 
the specified information according to the at least one service rule. (Bice para 010, 
II 5-8: customer defined message handling rule which defines actions to be taken in 
the event of a message indicating a condition or event; para 011, 1-13: determine 
whether the customer-defined message handling rule should be applied to 
information message)) Bice does not explicitly disclose whereby automatically 
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contacting each entity, on the contact list. 
However, Yoakum discloses: 

d) automatically contacting each entity, on the contact list (see Yoakum para 005, II 
1 -6; para 005, II 1 2-1 4; para 001 6, II 1 -9; para 01 8,111-11: contact each entity on 
contact list to solicit information concerning entity) 
It would have been obvious to one of ordinary skill in the art to modify Bice- 
Escolar as taught by Yoakum to enable the capability to automatically contacting 
each entity. One of ordinary skill in the art would have been motivated to employ 
the teachings of Yoakum in order to enable the capability for a simple and effective 
manner to manage a contact (buddy) list that a subscribing user would like to 
contact at any given time. (Yoakum para 004, II 1-7: "... Accordingly, there is a 
need for a simple and effective technique to maintain buddy lists, which are highly 
reflective of the actual set of individuals that the subscribing user would like to 
monitor or contact at any given time. There is a further need to dynamically change 
the buddy list as necessary and temporarily select an individual not on the buddy list 
to monitor in a dynamic fashion. ...") 

Regarding Claim 2, 8, 14, Bice discloses the method, machine-readable storage, 
system of claims 1,7, 13, wherein the contact list is a database and the contact list 
includes information selected from names, phone numbers, email addresses, pager 
numbers, and a combination thereof. (Bice para 059, II 5-8: provide a centralized point 
to allow contact information such as a phone number to be maintained; para 012, II 1-6: 
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Regarding Claims 3, 9, 15, Bice discloses the method, machine-readable storage, 
system of claims 1,7,13, wherein the at least one service rule is selected from how to 
contact the at least one entity and what to ask the at least one entity. (Bice para 011,11 
1-13: determine whether the customer-defined message handling rule should be applied 
to an information message (what to ask); applying the customer-defined message 
handling rule to the information message (how to contact)) Bice does not explicitly 
disclose a time period to contact the at least one entity. However, Escolar discloses 
wherein a time period to contact the at least one entity. (Escolar col 3, II 1 1-16: a 
predetermined amount of time to try using the contact number) 

It would have been obvious to one of ordinary skill in the art to modify Bice for a 
time period to contact the at least one entity as taught by Escolar. One of ordinary skill 
in the art would have been motivated to employ the teachings of Escolar in order to 
minimize the amount of time required to solve the problem and minimize the 
inconvenience to operators. (Escolar col. 1 , lines 52-56) 

Regarding Claims 5, 11, 17, Bice discloses the method, machine-readable storage, 
system of claims 4, 7, 13, wherein the contact list and the user is contacted if the at 
least one contact rule has been satisfied. (Bice para 01 1 , 1-13: determine whether the 
customer-defined message handling rule should be applied to information message; 
para 012, II 1-6: embodied in a computer program) Bice does not explicitly disclose the 
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user is contacted after each of the at least two entities is contacted. However, Escolar 
disclose wherein the user is contacted after each of the at least two entities is 
contacted, (Escolar col 3, II 11-12; col 3, II 21-30: two entities on contact list; col 1, 1 66 - 
col 2, 112: upon a successful match, a contact person is notified a contact number 
corresponding to the matched contact day and time; if after a delay time alarm is not 
reset, a next contact number is used to notify a contact person; col 4, II 43-49: if ail 
alarms have not been cleared; steps are repeated using next contact number from list; 
process continues until alarms are cleared; (contact at least two entities)) 

It would have been obvious to one of ordinary skill in the art to modify Bice where 
the user is contacted after each of the at least two entities is contacted as taught by 
Escolar. One of ordinary skill in the art would have been motivated to employ the 
teachings of Escolar in order to minimize the amount of time required to solve the 
problem and minimize the inconvenience to operators. (Escolar col. 1 , lines 52-56) 

Regarding Claims 6, 12, 18, Bice discloses the method, machine-readable storage, 
system of claims 4, 7, 13, wherein a contact list and the user is contacted if the at least 
one contact rule has been satisfied. (Bice para 011, 1-13: determine whether the 
customer-defined message handling rule should be applied to information message; 
para 012, II 1-6: embodied in a computer program) Bice does not discloses the contact 
list comprises at least two entities and the user is contacted after ail of the at least two 
entities is contacted. However, Escolar discloses wherein the contact list comprises at 
least two entities and the user is contacted after all of the at least two entities is 
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contacted. (Escoiar col 3, II 11-12; col 3.. II 21-30: two entities on contact list; col 1 , 1 66 - 
col 2, 112: upon a successful match, a contact person is notified a contact number 
corresponding to the matched contact day and time; if after a delay time alarm is not 
reset, a next contact number is used to notify a contact person; col 4, II 43-49: alarms 
not cleared; steps are repeated using next contact; (all of the entities are contacted)) 

It would have been obvious to one of ordinary skill in the art to modify Bice where 
the user is contacted after ail of the at least two entities is contacted as taught by 
Escoiar. One of ordinary skill in the art would have been motivated to employ the 
teachings of Escoiar in order to minimize the amount of time required to solve the 
problem and minimize the inconvenience to operators. (Escoiar col. 1 , lines 52-56) 

Regarding Claim 7, Bice discloses a machine-readable storage having stored thereon, 
a computer program having a plurality of code sections, the code sections executable 
by a machine for causing the machine to perform the steps of: 

a) establishing by the user a contact list comprising the at least one other entity; 

(Bice para 059, II 1-8: a contact list tool or address book; may be used to 
maintain records defining contact information; para 012, II 1-6: embodied in a 
computer program) 

b) establishing by the user at least one service rule used for contacting the at least 
one other entity, wherein the service rule is user-customizable and is followed 
when attempting to reach the aUgast; Qne other entity ; (Bice para 014, II 1-7: 
customer defined rules may be determined through a wizard presented to a 
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customer; determine characteristics associated with a rule; apply a given rule to 
potential recipients by reference to a contacts list) 
c) establishing by the user at least one contact rule used for contacting the user 
after the at least one other entity has been contacted. (Bice para 014, II 1-7: 
customer defined rules determined through a wizard (user interface) presented to 
a customer; potential recipients of a given rule by reference to a contacts lists 
management tool) 

Escoiar discloses: 

e) obtaining information from the at least one other entity; (Escoiar col 2, II 3-6: 
contact person corresponding to the matched day and time is notified) and 

f) subsequently conveying the obtained information to the user if the at least one 
contact rule is satisfied. (Escoiar co! 2, II 3-6: upon a successful match, a 
contact person corresponding to the matched contact is notified) 

It would have been obvious to one of ordinary skill in the art to modify Bice to 
obtain information from other entity and conveying the obtained information to the 
user as taught by Escoiar. One of ordinary skill in the art would have been 
motivated to employ the teachings of Escoiar in order to minimize the amount of time 
required to solve the problem and minimize the inconvenience to operators. 
(Escoiar col. 1, lines 52-56) 

Bice discloses wherein when the user is unavailable to initiate contact and eliciting 
the specified information according to the at least one service rule. (Bice para 01 1 , 
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1-13: determine whether the customer-defined message handling rule should be 
applied to information message) Bice does not explicitly disclose whereby 
automatically contacting each entity, on the contact list. 
However, Yoakum discloses: 

d) when the user is unavailable to initiate contact, automatically contacting each 
entity, on the contact list (Yoakum para 005, II 1-6; para 005, II 12-14; para 0016, 
II 1 -9; para 01 8,111-11: contact each entity on contact list to solicit information 
concerning entity) 

It would have been obvious to one of ordinary skill in the art to modify Bice- 
Escolar for automatically contacting each entity as taught by Yoakum. One of 
ordinary skill in the art would have been motivated to employ the teachings of 
Yoakum in order to enable the capability for a simple and effective manner to 
manage a contact (buddy) list that a subscribing user would like to contact at any 
given time. (Yoakum para 004, II 1-7) 

Regarding Claim 13, Bice discloses a system of permitting a user to remain in contact 
with at least one other entity comprising: 

a) means for establishing byjhe user a contact list comprising the at least one other 
entity; (Bice para 059, II 1-8: a contact list too! or address book; may be used to 
maintain records defining contact information) 

b) means for establishing bv the user at least one service rule used for contacting 
the at least one other entity; (Bice para 014, II 1-7: customer defined rules may 
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be determined through a wizard presented to a customer; determine 
characteristics associated with a rule; apply a given rule to potential recipients by 
reference to a contacts list) and 
c) means for establishing by the user at least one contact rule used for contacting 
the user after the at least one other entity has been contacted. (Bice para 014, II 
1-7: customer defined rules determined through a wizard (user interface) 
presented to a customer; potential recipients of a given rule by reference to a 
contacts lists management tool) 

Escoiar discloses: 

e) means for obtaining information from the at least one other entity; (Escoiar col 2, 
II 3-6: contact person corresponding to the matched day and time is notified) and 

f) means for subsequently conveying the obtained information to the user if the at 
least one contact rule is satisfied. (Escoiar col 2, II 3-6: upon a successful match, 
a contact person corresponding to the matched contact is notified) 

It would have been obvious to one of ordinary skill in the art to modify Bice to 
obtain information from other entity and conveying the obtained information to the 
user as taught by Escoiar. One of ordinary skill in the art would have been 
motivated to employ the teachings of Escoiar in order to minimize the amount of time 
required to solve the problem and minimize the inconvenience to operators. 
(Escoiar col. 1, lines 52-56) 

Bice discloses wherein when the user is unavailable to initiate contact and eliciting 
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the specified information according to the at least one service rule. (Bice para 01 1 , 
1-13: determine whether the customer-defined message handling rule should be 
applied to information message) Bice does not explicitly disclose whereby 
automatically contacting each entity, on the contact list. 
However, Yoakum discloses: 

d) when the user is unavailable to initiate contact, automatically contacting each 
entity, on the contact list (Yoakum para 005, II 1-6; para 005, II 12-14; para 0016, 
II 1 -9; para 01 8,111-11: contact each entity on contact list to solicit information 
concerning entity) 

It would have been obvious to one of ordinary skill in the art to modify Bice- 
Escoiar for automatically contacting each entity as taught by Yoakum. One of 
ordinary skill in the art would have been motivated to employ the teachings of 
Yoakum in order to enable the capability for a simple and effective manner to 
manage a contact (buddy) list that a subscribing user would like to contact at any 
given time. (Yoakum para 004, II 1-7) 



Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to KYUNG H. SHIN whose telephone number is (571)272- 
3920. The examiner can normally be reached on 9:30 am - 6 pm. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Nathan J. FLYNN can be reached on (571) 272-1915. The fax phone 
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number for the organization where this application or proceeding is assigned is 571- 
273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

Kyung Hye Shin 
Examiner 
Art Unit 2143 

KHS 

May 26, 2008 
/Nathan J. Flynn/ 

Supervisory Patent Examiner, Art Unit 2154 



